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Code of Conduct for Parents
As a parent/carer of a club member we understand you have the right to:
•
Be assured that your child is safeguarded during their time with us. We will inform you should you child become ill and will ensure their wellbeing until you are able to collect them.

•
Know how to access our club policies, rules and procedures.

•
Know who the Welfare Officer is and how to contact them.

•
Know that any concerns about your child’s welfare will be listened to and responded to.

•
Be informed of problems or concerns relating to your child, where appropriate.

•
Know the procedure should your child be involved in an accident or become injured.

•
Provide your consent or otherwise for photography and trips away.

•
Make a complaint to the club committee or Welfare Officer (as appropriate).
As a parent/carer of a club member we expect you to:
•
Make sure your child is correctly attired and has the right kit for training and competitions. Please ensure they are equipped with hat, goggles, etc. A drink should also be provided for all training sessions.

•
Ensure your child arrives to sessions on time and is picked up promptly for all sessions. Please Inform us if you’re running late to collect your child or if your child is going home with someone else. No child should be dropped in the car park. Please ensure they are in the pool for their allocated session before leaving. Please advise the coach at the beginning of the session if your child is required to leave early. 
•
Complete all consent, contact and medical forms and update us straight away if anything changes.

•
Inform the coach if your child is recovering from any injury or illness which may affect their performance.

•
Tell us if you wish to talk to us about any concerns regarding your child. We will arrange a mutually convenient time so you can talk to us. Coaches cannot interrupt sessions to talk to parents without prior agreement.
•
Not enter poolside or interrupt training or competitions unless in an emergency situation.

•
Understand that should your child move lane or squad this is a considered decision by the coaching team. This is to provide your child with the appropriate levels of training and enable them to progress and should be supported. 

•
Encourage your child to obey the rules, respect their coaches and fellow swimmers. Talk to your child and ensure they understand the rules of the club and the sport.

•
Behave positively as a spectator at training or competitions and treat others with respect. Inappropriate language within the organization environment is not acceptable. Poor behaviour may result in the club taking disciplinary action against you.
•
Respect the committee members, coaching and teaching team and all volunteer helpers at the club.

•
Ensure your child understands their Code of Conduct..
Name   ……………………………………………

Signed ……………………………………………   Dated …………………………..
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